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BEFORE THE NEBRASKA PUBLIC SERVICE COMMISSION

Marie Gregoire, Formal Complaint No. 1285

Complainant,

)
)
)
)
V. ) DISMISSED
)
ALLTEL Communications, )
)
)

Defendant. Entered: October 31, 2000

BY THE COMMISSION:

OPINTION A ND FINDINGS

On September 20, 2000, Marie Gregoire (Complainant) of Mur-
dock, Nebraska, filed a formal complaint against ALLTEL Communi -
cations (Defendant) of Lincoln, alleging that the defendant charged
the complainant an excessive amount for construction of an addi-
tional business line to the complainant’s residence.

On October 11, 2000, the defendant filed with the Commission,
its answer to the formal complaint and moved for dismissal of the
complaint. In support of its motion, the defendant cites an
agreement negotiated by the parties resolving the dispute. The
complainant confirmed acceptance of this agreement in a letter to
the Commission dated October 20, 2000. Pursuant to Rule 005.08A of
the Rules of Commission Procedure, acceptance of a Statement of
gatisfaction enables the defendant to move for dismissal of the
formal complaint. In light of the resolution of the dispute by the
parties, the Commission finds that the complaint should be dis-
missed.

ORDER
IT IS THEREFORE ORDERED by the Nebraska Public Service Com-

mission that Formal Complaint No. 1285 be, and it is hereby,
dismissed.
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MADE AND ENTERED at Lincoln, Nebraska, this 31st day of .
October.

NEBRASKA PUBLIC SERVICE COMMISSION

COMMLSSIONERS \CONCURRING: W

ATTEST:
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Executive Director

//s//Frank E. Landis
//s//Daniel G. Urwiller




